TOL Military Hospital or Clinic Transfer

IT

How do | transfer my military hospital or clinic in TOL?

You can transfer your military hospital or clinic by clicking “My Profile” in the
top navigation bar of the TOL home page. See step-by-step directions on the
back page of this brochure.
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How do | know what military hospital or clinic | am assigned in TOL?
Look in the “Welcome” banner at the top of your TOL home page and note
the name of your military hospital or clinic following the “Your Military
Treatment Facility is” text. This military hospital or clinic needs to match the
location of your PCM. For example, if the military hospital or clinic displayed is
“‘Andrews AFB” but your PCM is located at Kimbrough, you will need to
transfer your military hospital or clinic to Kimbrough.

Can | transfer my family member’s military hospital or clinic?

Yes, if granted privileges, you can also transfer your family member’s military
hospital or clinic in TOL. Select the check box next to the name of the person
you wish to change MTF for. Select your “New TRICARE Region” and “New
MTF” from the drop down lists. Click “Update” at bottom of page to save
changes.
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