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McChord Medical Clinic

m United Healthcare Military & Veterans
m McChord Dental Clinic

m Health Promotions

m Open Forum 1 (All)

m 62 MDS (AD Clinic)

m Open Forum 2 (AD)
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McChord Medical Clinic

Mr. Anthony Munoz

Administrative Officer
McChord Medical Clinic
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McChord Medical Clinic

m MMC Clinic Updates
m Pharmacy Updates

m Help us help you
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McChord Medical Clinic

m General Clinic Updates
m Reminders:

m Clinic & Pharmacy closed at noon 2n¢
Thursday of month for training (phone
line states 2nd Tuesday)

m Next Training Day: 13 August
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McChord Medical Clinic

m Clinic Updates Patient Centered Medical Home
m Primary Care Enrollment: FY 15 Goal 9000
m Current: 8333
m 944 Tplus

m Primary Care Providers: 5 FM and 2.5 Peds
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McChord Medical Clinic

m Clinic Updates

m Family Medicine

m Dr. Morris’ retired, 30 June
m JJ Kim, Nurse Practitioner On board

m MD to start 2 August 15
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McChord Medical Clinic

m Clinic Updates
m Women'’s Health Clinic:

m Ms. Ferreira to WH (full time 27 Jul 15)

m Priority is AD AF uncomplicated OB
m Physical Therapy

m CPT McDonald replaced Dr. Spataro

UNCLASSIFIED
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McChord Medical Clinic

m Pharmacy Services:

® TRICARE co-payment increases

#
Retail 30-day Supply Express Scripts Home Delivery | Military Pharmacy 90-day Supply
90-day Supply
Generic 58 50 50
Brand Name 520 516 50
Non-formulary 547 546 Non-formulary drugs are no

longer available in military
pharmacies. Beneficiaries are
encouraged to call their PCM to
seeif the non-formulary drug s in
stock,
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McChord Medical Clinic

mamc.amedd.army.mil (&

6
2 S
MEDicaL sQP

Prescription Refills Secure Messaging

HMADIGAN

ARMY MEDICAL CENTER —

L] L
I aSy O I I I I I I e refl I I Appointments Patients Visitors About Madigan Locations

Home / Clinical Services / Department of Pharmacy

-Select McChord or

Emergency Care

= You are accessing a U.S. Government (USG) Information System (IS) that is
About Madigan provided for USG-authorized use only. If vou have any questions or concerns

about the use of this system or wish to view the IS user agreement, please

Mission, Vision & Values contact vour site’'s Web Master.

Leadership

= C h eC k S t a_t u S Fubte rrms G Please complete all of the form steps to obtain

Hiskaey prescription information. First select the type of
Appointments prescription processing . then enter the Social Security

- I r I n t reC el t Secure Messaging Number information. Next, specify up to 10
prescriptions which you would like to refill. Then.

TRICARE Online
select the pharmacy where you would like to pick up

Loceions your medications. Finally, click on the ""Send this
Madigan AMC Request" button to submit your request.
ord Clinic S Fris -
Select a prescription option
DD R <> Prescription Status © Refill Prescription
Puyallup Clinic
South Sound Clinic 7" Please enter the last four digits of your

sponsor's social security number

.
winder Clinic )
We S t r I V e to b e " Please enter only the numeric portion of 8 3
Patient Advocacy Prescription #1

your prescription number

Phone Numbers If yorss Barve meore than ome prescription te refill, use the additional 9 locations Befove.
our pharmacy of == T S R R

(253) 9es-1110 [ j]

ctree Aduicn 3 Rx#5 ] Rx#6 ) Rx#7

- (800) TRICARE (874-2273) |7 )
choice! I e
" (800) 4043-4506 |j ‘|

Pharmacy Refill
(253) 9685-2999

W s B mvirw prwncraptians o rofiTL reevre te Mis g and onter the remsinder of e g

Patient Advecacy T Pharmacy Location [ seec s Fowes tocasenl '~ |
(253) 968-1145

Public Affairs P

(253) 96s-1901 (_Sena this Reques:t ) (_Eraze te ertries and stan ower )
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McChord Medical Clinic

How can YOU help your clinic?

m Stay connected
B TRICARE ONLINE to book/cancel appointments
m Secure Messaging instead of face to face appt

m Decrease UCC visits-Nurse Advice Line (NAL) or your
PCMH Team nurse for phone advice

m Complete your Army Provider Level Satisfaction Survey

m Complete your routine health care maintenance
(mammogram, colonoscopy, Hemoglobin A1C, etc)

m Cancel your appointment if you cannot make it

UNCLASSIFIED
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TRICARE

Pamela Eisfeldt

United Healthcare
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Your Military Health Plan

TRICARE Self-Service Options

Updated July 2014

\\_-;-': TRICARE is a registered trademark of the Department of Defense,

TRICAG® B Defense Health Agency. All rights reserved.
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Self-Service Options Online

Using TRICARE’s “l want to ...” Section

You oan manage your beneﬁts at R T e it e
home or on the go via TRICARE —— —

Answer Three Questions

partner secure Web sites. On o= s
www.tricare.mil, the “| wantto ...~ —— o = i
.‘4"‘" o | ;

section directs you to links that
allow you to:

« Enrollin or purchase a plan
« File or check a claim

» View referrals and prior
authorizations

« Finda doctor
» Update your contact information

Enroll or Purchase & P
Manape My Prescriptions
Downioad a Form
Lock Up Conte
Go Paperiess

File of Chech a Clam
Get Proot of TRICARE Coverage

View My Mitary Health Record

... and much more!

TRICARE News

© Whan Temperatures Meat Up, Stay Cool and 54

© TICARE Lawcches New Latorgtory Dewe

© TRICARE Monors Nea's Meath A&

TRICARSTE

16
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Self-Service Options Online

Log-On Options by Beneficiary Category

Service Members*

Retirees -

Eligible family members—
spouses, widow(er)s, children
ages 18 and older >

S *Coast Guard and U.S. Public Health Service members are not paid by the DoD and

TRUVCARE " do not have DFAS myPay PINSs. 17
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Self-Service Options Online

DS Logon (continued)

LDCICHS f)-',..!f/ AAZL]

¢ / F ’ .
_-J’J., WESETINGIIN

(2)Help Center ) (=:°+)

DS LOGON Registration

Welcome to the registration wizard.
Here you can create your DS LOGON account,

whether you are a service member, veteran, or family member. @

Select registration method

© I have a Common Access Card (CAC) with accessible card reader. @

C I have an active DoD ID card and an email on file in the Defense Enroliment Eligibility
Reporting System (DEERS). )

© 1 have a Defense Finance and Accounting Service (DFAS) myPay account. )

I have none of the above, but I am registered in the Defense Enrollment Eligibility
Reporting System (DEERS). @

| Continue | | Cancel |

TRICARE
18
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Self-Service Options Online

Many TRICARE-Related Sites Accept DS Logon

» Health Net Federal Services, LLC « TRICARE Retiree Dental Program

(Health Net)—North Region
« RAPIDS Self Service

 Humana Military, a division of ‘
Humana Government Business + TRICARE Online

(Humana Military)}—South Region Defense Manpower Data Center’s

+  UnitedHealthcare Military & (DMDC’s) Reserve Component
Veterans (UnitedHealthcare)— Purchased TRICARE Application
WESLREHION « Beneficiary Web Enroliment

»  TRICARE For Life (BWE)

«  myTRICARE (claims processor) * milConnect

« TRICARE Dental Program

TRICARSTE
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Self-Service Options Online

Sample Log-On Pages

lj\wm \\?‘4& ‘.ﬁ Hea|th Net' Informmtion and Techmology for Better Decision Making
(Z)Help Center ) (=%
(?)Help Center )-/'+]
DS LOGON @
DS LOGON @ Department of Defense
Sell-Service

Need a DS LOGON? [y @
Need 2 DS | SN e 2 @

N ?f( =? I
Have a2 DS LOGON activatig Humano Mlllto ry b & @
Need to upgrade your DS 5 . '.. , @

Need to manage your logon profile
DS LOGON @
Department of Defense
Sell-Service

Wend a DS LOGON? @
Have a DS LOGON activation letter? @
Need to upgrade your DS LOGON? @

Need to manage your logon profile settings? @
w
\/‘

TRICARTES
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Self-Service Options Online

Your TRICARE Regional Contractor: UnitedHealthcare

I UnitedHealthcare =&

TRICARTES

Home Beneficiaries
Overview

Secure Content S Logon s a preferred secure login

Authorizations

& My Claims
; Logon?
8 My Deductibles Register Now
Reglister Now
& My QOther Health Insurance
& mprgﬁn

& Make 2 Payment

Resources
1014 75 sures
Afferdable Care AQL
Behavioral Health Programs
aco Man ment Program
3.ms
Risease Managemeot Program
Er‘vQ ment
Find 2 Form
H hvy Lifestyl
B"TELL’“S..."‘?”‘E Men Get Depressed Too! What You Can Do
National rd and Reserve About lt
N
-

RV G AER

Find a Provider About

uhomilitarywest.com Logon for those
for those who gqualify without a DS Logon

on t have z OS Logon? Don't have a uhcmilitarywest.com

ContactUs | Help

¢ Enroll In Automatic

Recurring Paymaents

Latest News

DRepartment of Defense Announges
New Pollcy Forthcoming for Autism
a!‘-.‘,.l“n-

Popular Topics
* ABA Pliot
Applied Behavior Analysis (ABA)
Pilot program...

o TRICARE Newsletters
Current and archived newsletters

21
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Self-Service Options Online

milConnect—http://milconnect.dmdc.mil

« milConnectis a Web & mulCaNnect o
application provided
by DMDC. Sponsors, L I I
spouses, and eligible o

Lt heat™ (are (overage —Caled ML etlet (Sverage Begaming m 2018 A you B9 ~t have

family members (age 18 Y LI s r e w met e

g/ foverm tricane md/ s n

and older) can access e e e i
personal information, e ey

health care eligibility,
personnel records, and
other information in a
central location.

«+e Crisis
1002738255 mass ©

Safe ¥

R e S

RV G AER
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Self-Service Options Online

milConnect—Once you log on, you can securely ...

« Update contact information in DEERS

* View current health care enrollments and manage
TRICARE enroliments

« Locate the nearest military |ID card-issuing facility
* View personnel information
« Obtain proof of insurance if currently in a TRICARE program

* Find answers to frequently asked questions about health
care eligibility

« Also: Transfer education benefits to eligible family members, view
ID cards, view Servicemembers' Group Life Insurance information
(except Marine Corps and Coast Guard)

TRICARSTE

23
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Self-Service Options Online

Using milConnect

@ mllcqnnect Powered by DMDC You are signed in as a sponsor

! o Quick Links
R R ST EC — - * Transter Education Benefits
¢ Update Address

* Update GAL Info
N Hera S
amo Appesrs ( Sponsor )} v for GAL: P —

D00 ) Numier: ; * Beneficiary Web Enroliment
RSSO, 0 Spons * eBenefits [VA Portal)

Wosparcs Sponsor Information

Supplement
(FSS4)

* Jjoint Qualification System
(4Qs)

* Manage DS Logon Account
* RAPIDS Seif Service
*indicates requred field « RAPIDS Site

Addresses * TRICARE Claims

] * TRICARE for Guard and

Enterprise Username (FUN):

RV E AR R
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Self-Service Options Online

eCorrespondence

Welcome to the NEW eCorrespondence page TRICARE Enroliment Cards and Age 21/23 Eligibility Change letters are now avallable online! Active Duty Service Members
an National Guard or Reserve Service Members on Active Duty or Early Alert will automatically receive an emall notification to their persoanel emall address in place of
a mailed letter when this correspondence is available.

Future eCorrespondence enhancements Include replacing additional matled letters with e-mail notifications as well as expanding e-mail notifications to non-Active
Duty populations and family members regarding benefits changes. Click on the help button for more information

m‘l’ﬂl R 1Enroll 1L - i (1

@ No additional correspondence available. Check the help

if you have problems retrieving your electronic correspondence, please refer to the help section of this page. For any remaining issues, please send an email to
eCorrespondence@osd pentagon.mil

TRICARE
25
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Self-Service Options Online

TRICARE Self Service—www.tricare.mil/contactus

L ———

& Print | Need Larger Text?

Contact Us Home » Contact Us

Contact Us

Call Us

Crisis Hotlines

Log in for Secure Services
Email Us

TRICARE Service Centers
Fraud or Abuse

File a Grievance

RV E AR R

Select from one of the following customer service options

Call Us

o

vices

is H

Check FAQs

Email Us

Fraud or Abuse

ile

rievance

Call toll-free to speak to a customer service
representative.

Call or chat online with mental health
counselors.

Log in or register for secure services on our
partner sites,

Find instant answers to the most frequently
asked questions.

Send us your questions and we will reply in 30
business days.

Report any suspicious activity regarding your
heaith care.

File a complaint about the quality of care you
received.

¢? Related Topics
Find a Beneficiary Counseling
and Assistance Coordinator

Find a Debt Collection
Assistance Officer

Find a Military Hospital or Clinic
Download a Mobile App

¢ Related Downloads

TRICARE Resources for Service
Overview

TRICARE Contact Wallet Card

26


http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif

—

Self-Service Options Online

TRICARE Self Service—www.tricare.mil/callus

Contact Us

Call Us

RICARE Area Offices
TRICARE For Lde

US Family Health Plan

wn

TRICARE Pharmacy Progtam

TRICARE Dental Options

winued Health Care Beneft

Enroliment Eligibdity

ting Syster

fense Health Agency. Great

TOL Secure Web Porta
Cnsis Hotlines
Log in for Secure Services
Email Us

TRICARE Service Centers

RV G AER

Home »Contact Us »Call Us

Call Us

The North, South and West regional contractors prowde customer senice for
all plans except TRICARE For Life and the LIS Family Health Plan The

overseas contractor provides customer serice for all overseas plans

North Region

« Health Net Federal Senices. LLC
o yww hofs com
« 1.877.TRICARE (1-877-874.2273)

South Region

« Humana Miitary. a division of Humana Government Business
* Humana-Hddtary com
o 1.800-444.5445

Waest Region

* UnttedHealthcare Military & Veterans
o www ghemdidanswest com

« 1-877-988-WEST (1-877-988-9378)

Overseas

« Intemational SOS. Govemment Senices. Inc
* WWW.lNCare-Qvern 3 CQMm

o Country-Specific Toll.Frae Nymbers
Regional Call Centers

Eurasia-Afnca . +44.20.8762.8384

[ B
v

® Related Websites

Veterans' Afiairs Toll-Free
Numbers

¢ Related Topics

Find a Beneficiary Counseling
and Assistance Coordinator

Find a Dett Collection
Assistance Officer

¢) Related Downloads

TRICARE Resources Overview
TRICARE Contact Wallet Card

rint | Need Larger Tex?

Call 1-800-TRICARE (874-2273); Option 1
24 hours 3 day, 7 days a week

27
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Self-Service Options Online

TRICARE Interactive Resources Online

« Sign up for general TRICARE news and benefit alerts at
www.tricare.mil/subscriptions.

« Use keywords and search frequently asked questions at
www.tricare.mil/FAQs.

 Download handbooks, fact sheets, and more at
www.tricare.mil/smart.

 Manage TRICARE benefits through www.tricare.mil, the
“‘Il'want to ... " section—get coverage, find providers, check
referrals and prior authorizations, view claims, and more.

+ View TRICARE information on your mobile device by typing
www.tricare.mil into your mobile browser.

PP4984BET 07144V

TRICARSTE

N
0o


http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif

Additional Regional Slides

TRICARE West Region—
UnitedHealthcare Military
& Veterans

2 _.__\ﬂ‘ .
k‘s Y | TRICARE
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Self-Service Options Online

TRICARE West Region—Enroliment by Phone

* Enroll in TRICARE Prime by calling 1-877-838-73532.

* You must be age 18 or older, registered in DEERS, and have
your sponsor’'s Social Security number.

* Hours of operation: Monday—~Friday, 7:00a.m. to 7:00 p.m.
Pacific Time.

 Questions? Call Customer Service at 1-877-988-WEST
(1-877-988-9378).

TRICARSTE
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Self-Service Options Online

TRICARE West Region—Beneficiary Resources

Overview

Overview
Secure Content DS Logon is a preferred secure login  uhemilitarywest.com Logon for those
& My EUgibility for those who qualify without a DS Logon
= - i )
& My Beferrals and Prior
Authorizations .
& My Qlaims Don't have a OS Logon? Don't have a uhemilitarywest.com
s a0 Logon?
eduictib Register Now e
.m') Lictibles Begister Now
) Register Now
& My Other Mealth Insurance DDD.D
ther Mealth Insurar >
Peafl
. M, Profile e i :

a Make 3 Payment

Resources

2014 TSC Closures
ffor e Care At
Behavioral Health Programs

Case Managemeat Program

Claims

Disease Management Program
Eoroliment

Elnd 3 Form

ﬁ:«a}!h-l ifestyle

Natignal Guard and Resecve
Newsletters
Referrals and Prioc Authorizations
Report Fraud, Waste, & Abyse

TRICARE

Your Mo

TSD Study: Men Versus Women

Are women Veterans more susceptible to developing post-traumatic
stress disorder than their male counterparts? And if so, why?

Learn Moce >>

nefits

ile To

ols

atit ]

RV G AER

Getting Started

* Download the Welcome Packes 7
(871kb)

e Update DEERS

o Update your TRICARE Plan
Enroliment

o Change Your PCM

s Enroll in Automatic Rgru::.n_g
:’ﬂ‘l.’T“gn'(

Latest News
Popular Topics

o ARA Pilot
Applied Behavior Anatysis (ABA)
Pilot program.

Current and archived newsletters
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Self-Service Options Online

TRICARE West Region—Grant Access to Family

m Beneficiaries Providers Government Find a Provider About
Qverview My Profile

Note: This profile information only pertains to your uhcmiitarywest com account

Secure Content

@ wy Exgoaty Personal Information Help
& My Referrals ang Poot Name Ny Oame
Authorzations ASdress 123 Address Way To update your name of
2 My Clams Any City, NJ 07083 address, please vist
a ' Date of Birth 01/01/1%64 O::!mlsff.momm i
My Deguctiies Emai Address name@test.com Egt Emad Address wmmlm
@ My Other Health iInsurance QEERR)
F format
>& My Profie User Name & Password gf:n':z'p‘:{mwf\: i
o Make 3 Payment Usermname example the Granting Access 10
Passworg. 000 e Change Passyorg  Eamiy Members page in
the TRICARE Benefits
sechion, under Resources
Resources Challenge Questions Edt Chalenge Questions
Behaviordl Health Programs

M 1091 Grant Access to Family Members
Ciams
Aow family members 10 view your health information on
Qisease MANMQEMEO PIOQAAM e masarywest com
Enoiment
Eind 3 Form \

T Aow tamily members 10 view an under 18 family member's health Specily Access

!
Natonal Guard and Reserve information on uhcmistarywest.com
AMBQ"-‘" ;o to grantaccess to a
family member.

r wWaeh

Select “Manage List”

SS%

RV E AR R
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Self-Service Options Online

TRICARE West Region—Find a Provider

P Overview

TRICARE Network
Provider Search By

— 13000100

Condition "?'Qﬁﬁﬂ' re

Specialty

MTF Search
&j';n

Facility Search By
Afer Hoyss Care

Hospitals, Surgery Centees and
Other Facilities

National Ancillary Providers

Search

TRICARE Out of Network
Providers

Namedocation
Speciaity

RV E AR R

/

N
Govemment Find a Provider About

Overview - Find a Provider

Network Providers €=FITF and Clinics

‘_}\
» o b
\ AT
TRICARE network providers are Military Treatment Facilities (MTF) and
managed by UnitedHealthcare, clinics are the core of the military
Network providers have signed health system, They are found at

contracts with UnitedMealthcare to file  military bases around the world

TRICARE clai 1y f,
RICARE claims on your behalf i envolied in TRICARE Prime and

Other Network Provider referred by your Primary Care Manager
Resources: (POM) for specialty care, you may be
referred to an MTF or clinic even if

Access Behavioral Health Facilities & you have 2 civillan PCM.

Clinician Search

Name/ jon h MTF Search

adition/Procedure
qannLu

Directory Updates

Report invalid information by submitting this form #51 (S2kb).

Facility Care

Facilities Include After Hours Care,
Hospitals, Surgery Centers,

Professional Groups and Ancillary
Providers such as Durable Medical

Equipment providers

Center Locations:

LabCorp Patigot Services

s Diaanostics Patient Secvice
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TRICARE West Region—Network Provider Search

Home Beneficiaries Providers Govermnment Find a Provider About %
rriew TRICARE Network Provider Search By - Name/Location
‘=R d
e Search Help
TRICARE Netwo Last Name Gender
Provider Search By Narrow Your Seerch:
No Preference v Narrow search results by
P> Name/ocation - completing one or more
e Exact Match Language non-required flelds (Last
Y 4 i f s First Name No Prcfercnce o Name, F'rsl'. Name, Gender or
Specialt Language),
Exact Match Search:
Selecting ‘Exact Match’ will
MTF sea‘Ch b City * allow you to search 2

4 specific last name. For
|2t é example: a search for John
OR will only return results for
John', If ‘Exact Match' is
Facility Search By Select One v not selected, 3 search for
John' will also retumn

After Hours Care
results for Johnnes,
Wals Sutaery Centers an ‘Johnson', Johns, etc).
Other Facilities Radius

é 25 Miles v

National Ancillary Providers Return PCMs Only

garch

TRICARE Out of Network
Providers

Name/Aocation

RV E AR R
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TRICARE West Region—Provider Results Table View
I/ UnitedHealthcare ‘ =K | m [Hm

T ¥ LK RS >earcn

Home Beneficiaries Providers Govemment Find a Provider About %
Overview N "
Provider Search By - Name/Location
TRICARE Network Sarch > Search Results
Provider Search By * LastNome = allen
y * First Name = deborah
P> Nam tion o Radius =25 Miles
ndition/Pr ir o Zip=92120
Speci *  Exact Match = Yes
Total Results =1 === Table View | Map View Print Results
MTF Search
2arh Accepting New Distance/
Name Office Phone Address Patients Gender Directions
Faci[ity Search By ALLEN M (619) 229-5018 6719 Alvarado Rd Ste 200 Yes Female 1.519 miles
SAN DIEGO, CA 92120 )
After Hours Care
ital ciibry Canbere an Primary Specialty : ORTHOPAEDIC SURGERY
Other Facilities Other Specialties : None

RV E AR R
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Self-Service Options Online

TRICARE West Region—Provider Results Map View

Overview

TRICARE Network
Provider Search By

P NameAocation
Condition/Procedyre
Specialty

MTF Search

Search

Facility Search By
After Hours Care

Hospitals. Surgery Centers an

Qther Facilities

National Ancillary Providers

Search

TRICARE Out of Network
Providers

NameAocation
Specialty

)

RV E AR R

Provider Search By - Name/Location

<

earch

-

Showing 1 - 75 results

Provider Name

A

Search Results

LastName = ol
Fadius = 25 Miles

Iip= 92420

ALLEN, DERRICK R, M0
6386 Alvarado Ct Ste 121
SAN DIEGO, CA 92120
ALEXANDER, JOSHUA, DO
6645 Alvarado Rd Ste 229
SAN DIEGO, CA 92120
ALLEN. DEBORAH M MD
6719 Alvarado Rd Ste 200
SAN DIEGO, CA 92120

9610 Granite Ridge Dr Ste B
SAN DIEGO, CA 92123
ALFARA KIRSTEN. NON
7839 University Ave Ste 105
LA MESA, CA 91942

7839 University Ave Ste 105
LA MESA, CA 91942
AL-NASER. RAED ADNAN, MD
5555 Grossmont Center Dr
LA MESA, (A 91942
ALAMAR, ALI G MD

5565 Grossmont Center Dr Ste 210
LA MESA, CA 91942

“

Mission Trasls -

Regional Pack Mep Satellite
B (128
San Carn
p > v
Aerd 2,
Gar0ens

T 4 (ﬁ‘ S
ﬁl\ . State Univecsity
- L3 Yamadoe Rolando
Y
\ -4
AN Snnnes.
e ‘\ } Mag dams 82014 Googla WES! ' TemsofUse Repon s map erse
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Self-Service Options Online

TRICARE West Region—Military Hospitals and Clinics

et o — e [ER
P Overview

TRICARE Network
Provider Search By

NameAocation
Cendition/Proceduce
:\E;:a:!

MTF Search
Search

Facility Search By
Afer Hoyss Care

Hospitals, Surgery Centers and
Other Facilities

National Ancillary Providers

Search

TRICARE Out of Network
Providers

Namedocation
mq:;.

RV E AR R

Overview - Find a Provider

Network Providers

TRICARE network providers are
managed by UnitedHealthcare,
Network providers have signed

TRICARE claims on your behalf,

Other Network Provider

Access Behavioral Health Facilities &
Clinigian Search

Name/location

Condition/Pro

Sascialty
Directory Updates

Report invalid information by submitting this form 953 (S2kb).

MTF and Clinics

Military Treatment Facilities (MTF) and
clinics are the core of the military
health system, They are found at
contracts with UnitedHealthcare to file  military bases around the world

i enrolied in TRICARE Prime and
referred by your Primary Care Manager
Resources: (POM) for specialty care, you may be
referred to an MTF or clinic even if
you have a civillan PCM.

Facility Care

Facilities Include After Hours Care,
Hospitals, Surgery Centers,
Professional Groups and Ancillary
Providers such as Durable Medical
Equipment providers

Center Locations:
LabCorp Patigot Services

1 Diagnostics Patient Service

Transolant COE M | Center:
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Self-Service Options Online

TRICARE West Region—After Hours Care
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McChord Dental Clinic

TSgt Petra Nelson

NCOIC Dental Clinic

UNCLASSIFIED
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McChord Field . W
Dental Clinic g

= The McChord Field Dental Clinic is located:
= 690 Barnes Blvd; Bldg. 527
=  Phone#t 982-5505

6 >
2 <O
MEDicaL sQP

= Clinic Hours are:
= Monday — Thursday ~ 07:30-1630
= Friday 0730-1530

= The McChord Field Dental Clinic offers dental care for active duty Air Force:

= Exam/Cleaning: Mandatory once a year check/up to keep members world-wide
qualified

= For all routine & non-emergency treatment call to schedule an appointment
= Deployment Exams ~ call 982-5505

= Dental Sick Call: By appointment only ~ call 982-5505

= After hour emergency: Report to the ER at Madigan or call 968-1390

m Family Members: Register with MetLife Dental Insurance at
http://militaryoneclick.com/metlife/ or Metlife.com

m Retirees: Tricare Retiree Dental Program. WWW.trdE.Org

UNCLASSIFIED
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McChord Health Promotion
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Danielle Knutson, PhD

Health Promotion Coordinator
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McChord Health Promotion
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The Role Of HIGH PROXIMITY

High proximity to grocery stores has been
¢ '

- significantly associated with .
1077 HEALTHY EATING [overyetes of overweighs
- - Fast & Quick

SUPERMARKET
i 1 1 1 1

PLANNED

Over

50°/o

of supermarket
purchases are
unplanned, with

67%

of those purchases L
due to retail displays Jamillii
and manufacturing [
factors

IMAGES
Food imagesin the
environment

stimulate
the desire
to eat

LOWER PRICES

S8 Children with access
to lower fruit and
vegetable prices are

e g W significantly
) less likely
to have
increased
BMIl over

UNCLASSIFIED


http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif

UNCLASSIFIED

FY 15 HEALTH PROMOTION

m McChord Health Promotion is located in Building 726 Fitness
Center Annex( will be moving to 62 MDS in Oct).

m USAF Health Promotion including McChord Health Promotion is
undergoing transformational changes. Beginning FY2015, the 62
MDS MTF is programmed to have a single Health Promotion
Coordinator. The Health Promotion Coordinator here at McChord is
Dr. Danielle Knutson who is the current supervisor for Health
Promotion Operations.

m Dietitian position, and exercise physiologist (EP) position have been
cut for FY 15. Individuals can self-refer to Madigan Nutrition Clinic
by calling 968-0547 for weight management and sports nutrition.

UNCLASSIFIED 43
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McChord Health Promotion
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Be Well Class F

Classes are divided up by the fithess component Airmen need assistance in to improve their AFPT score for AC, Push
Ups/Crunches or Run/2K Walk. These classes provide instruction focused on the component area of the test. Airmen
must bring in an AF Form 108 and be in fitness attire to attend.

(AN

E
Fitness 101 7% @&
USAF Better Body Better Life Program: Trying to reach a healthy weight or maintain your current weight? We’ll give
you the foundation for planning healthful meals to starting a new exercise program. Very fun and dynamic class!

Cisra100

Tobacco Cessation Program: %

Tobacco Cessation Program options make it easier than ever to quit smoking for good. Medication
screening, lung age testing, on line classes and support and individual appointments available as well.

A
Garmin Fit Bit Activity Trackers:
To help with PT improvement, healthy weight goals, and monitor your sleep habits. McChord Health Promotion will help

you track your progress, and keep you motivated in obtaining your goals.

JBLM HEALTH PROMOTION FACE BOOK:
https:/lwww.facebook.com/McchordHealthWellnessCenter?ref=settings

JBLM HEALTH PROMOTION Twitter: https://twitter.com/McchordHp

UNCLASSIFIED
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Clinic Resources
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m Appointments

m TRICARE Regional Appt Center (TRAC) 800-404-4506
or TRICARE On-Line https://www.tricareonline.com
m Services
m  McChord Clinic Line (connect w/services below) 982-CARE (2273)
m Patient Advocacy Airman’s Clinic 982-9846 McChord Clinic 982-8696
m United Healthcare Mil & Vets 877-988-WEST (9378) or http://www.uhcmilitarywest.com
m Pharmacy Central 982-2458/Refills 968-6699
m Radiology (plain X-rays only, other Diag Imaging @ MAMC) 982-2361
m Lab 982-2073
m  Exceptional Family Member Program (EFMP) 982-3350
m Recovery Care Coordinator (RCC) 982-8580
m Medical Evaluation Board 982-4931/8704
m Behavioral Health 982-3684
m  Nurse Advice Line 1-800-TRICARE (874-2273)
Websites (Sharepoint)
m TRICARE “IWantTo ... “ www.tricare.mil
m MiCare Secure Messaging www.relayhealth.com

m Benefits Correspondence/ DEERS Updates 800-538-9552 or http://milconnect.dmdc.mil

UNCLASSIFIED
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Open Forum

The next Healthcare Council is
scheduled for 22 Sep 15 @
0800-0930 in the 446 AMDS
Auditorium, Bldg. 691 (next to
the McChord Clinic)

POC. Lt George Ogwela, OIC
Patient Admin Element/GPM -
(253) 982-2304

http://62aw.af.mil > Units > 62 Medical Squadron > Health Care Council

UNCLASSIFIED


http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif
http://62aw.af.mil/

UNCLASSIFIED

62 MDS/Airman’s Clinic

1 Lt George O. Ogwela

OIC, Patient Administration
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| , || |
62 MDS/Airman’s Clinic
Airman’s Clinic Enrollment
Providers / Specialty Total Enrollment/Capacity
Lt Col Craig-Gray Flight Med/MD Flt Med 1391/2250
(PCS) :
_ Family Med 2281/2500
Lt Col Krueger Flight Med/MD
(Deployed) Total 3666/4750
Maj Chang Flight Med/MD
Maj MacLean Flight Med/MD
Maj Nielson Flight Med/PA
(Retired)
Lt Col Kim Family Med/MD
Lt Col Gervais Family Med/MD
1Lt Joule Family Med/PA
Amy Isidro PHA/PA

TSgt Daniel Miller Flight Med/IDMT

As of 07/20/2015

UNCLASSIFIED
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Medical In-Processing
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Mandatory Medical In-Processing
(Spouses Welcome)

Every 15t/ 3'd Thursday @ 1300

Medical In-Processing / Medical Records / Enrollment
McChord Dental Clinic

McChord Airman’s Clinic (62 MDS)
Access to Care & Specialty Care
Preventive Health Assessment
Behavioral Health Services
Immunizations

Preventive Medicine Clinic

MiCare/Tricare Online

TRUSTED CARE ANYWHERE

Other Medical Info/Resources

IAW AFI 41-210 (3.16.2); MTF Commanders will establish medical in/fout-processsing programs designed to ensure enrolled beneficiaries have a basic
understanding of their individual health benefits, the MTF’s capabilities, and a basic overview of preventative health programs available to patients.

UNCLASSIFIED
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McChord Medical Clinic

General Clinic Updates

m Airman's Clinic closed 2"d Thursday @ 1200
for training

Clinic will be closed:
m 4 Sept 15 - Family Day
m/ Sept 15 - Labor Day

UNCLASSIFIED
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Access to Care

91.5% compliant

8.5% did not follow through with there appointments as of 06/30/2015

Mark Comstock, Contractor

UNCLASSIFIED
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62 MDS/Airman’s Clinic

Lt Col Jacqueline McAuley
Senior Nurse/Operational Med FIt/CC

MSgt Kanisha Carson
Operational Med Flt Chief

UNCLASSIFIED
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a 62 MDS/Airman’s Clinic

= Appointments
= Tricare Regional Appt Center (TRAC) 1-800-404-4506

= Mon thru Fri 0600-2000; Sat/Sun 0700-1530

= MiCare — Secure Message request for follow-up
appointments

= Nurse Advice Line (NAL) — RN triage for same day
appointment @ appropriate level (clinic/urgent care/ER)
vs. Home Care instructions

= 1-800-TRICARE (1-800-874-2273), option 1
= Online scheduling @ https://www.tricareonline.com

= Also available: Test Results, Medication Refills,
Access to Secure Messaging (MiCare)

UNCLASSIFIED
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a 62 MDS/Airman’s Clinic
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= Quarters Status
= Commander or Supervisor — may allow AD members to

stay home 24 hours (formal quarters not necessary)
Per AFI 41-210, TRICARE Operations and Patient Administration Functions,
4.14. Quarters Status

= Member may call the clinic or the NAL to speak with a
nurse about their symptoms

= Clinic Walk-In Services (Hours 0800-1130; 1300-1530)
NO Walk-In Sick Call — by appointment only

*RTFS/RTCS *Sore (Strep) Throat
*Pregnancy Testing *Wart Treatments
*Suture/Staple Removal *Fitness Test lliness/Injury**

*Recurrent Injections — Depo-Provera, Vitamin B12, etc.
*Blood Pressure Checks: Provider Directed Only

UNCLASSIFIED
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= No Shows — When a patient does not keep a scheduled
appt or cancels less than 2 hrs prior to a scheduled appt

PCM team contacts mbr to determine cause of No-Show
and reschedule, if needed

Leadership notifications are not normally made for the
15t No-Show

2"d and subsequent missed appts generate a No-Show
Notification Letter sent to mbr and unit 1Sgt and/or CC

UNCLASSIFIED
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62 MDS/Airman’s Clinic

“Simplified Appointing”
changes by 1 Aug 15:

Appt types
g > OPAC=24HR: used for

s conditions requiring care

within 24 hours

» EST=FTR; used for non-
EST urgent services beyond
(FTR) 24 hours

» VIRT (coming); allots
scheduled time for virtual

appt

UNCLASSIFIED
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Clinic Resources
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m Appointments

m TRICARE Regional Appt Center (TRAC) 800-404-4506
or TRICARE On-Line https://www.tricareonline.com
m Services
m  McChord Clinic Line (connect w/services below) 982-CARE (2273)
m Patient Advocacy Airman’s Clinic 982-9846 McChord Clinic 982-8696
m United Healthcare Mil & Vets 877-988-WEST (9378) or http://www.uhcmilitarywest.com
m Pharmacy Central 982-2458/Refills 968-6699
m Radiology (plain X-rays only, other Diag Imaging @ MAMC) 982-2361
m Lab 982-2073
m  Exceptional Family Member Program (EFMP) 982-3350
m Recovery Care Coordinator (RCC) 982-8580
m Medical Evaluation Board 982-4931/8704
m Behavioral Health 982-3684
m  Nurse Advice Line 1-800-TRICARE (874-2273)
Websites (Sharepoint)
m TRICARE “IWantTo ... “ www.tricare.mil
m MiCare Secure Messaging www.relayhealth.com

m Benefits Correspondence/ DEERS Updates 800-538-9552 or http://milconnect.dmdc.mil

UNCLASSIFIED


http://upload.wikimedia.org/wikipedia/en/b/be/Madiganinsignia.gif
http://www.tricareonline.com/
http://www.tricareonline.com/
http://www.tricare.mil/
http://milconnect.dmdc.mil/

UNCLASSIFIED

Open Forum

The next Healthcare Council is
scheduled for 22 Sep 15 @
0800-0930 in the 446 AMDS
Auditorium, Bldg. 691 (next to
the McChord Clinic)

POC. Lt George Ogwela, OIC
Patient Admin Element/GPM -
(253) 982-2304

http://62aw.af.mil > Units > 62 Medical Squadron > Health Care Council
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